Terms and Conditions of Service

February 2026

These Terms & Conditions apply to all products and services provided by Assembly
Guys Ltd. By placing an order with us, you agree to the following terms.

1. Quotations
e All quotations are valid for 3 weeks unless stated otherwise.
e Prices are based on the information provided at the time of quoting.

e Any changes to specifications, drawings, or materials may result in revised

pricing.

2. Orders
e Orders must be confirmed in the form of a purchase order.
e Work will not begin until all required information and materials are received.

e We reserve the right to decline orders where requirements are unclear or

incomplete.

3. Payment Terms
e Payment terms are stated on the invoice (typically 30 days).
e [ate payments may incur interest in accordance with the Late Payment of
Commercial Debts Act.
e Ownership of goods remains with Assembly Guys Ltd until payment is

received in full.

4. Delivery
e Delivery dates are estimates and may vary depending on material availability
and workload.
e We are not liable for delays caused by suppliers, couriers, or circumstances
beyond our control.

e Risk transfers to the customer upon delivery or collection.



5. Quality & Inspection
e All products are inspected before dispatch.
e Any issues must be reported within 7 days of receipt.

e We will repair or replace defective items where the issue is caused by our

workmanship.

e We are not responsible for defects caused by incorrect or incomplete customer

specifications.

6. Customer-Supplied Materials

Where customers supply materials or components:

e Items must be suitable for the intended purpose.

e Assembly Guys Ltd is not responsible for defects caused by faulty or incorrect
customer-supplied items.

e Delays caused by missing or incorrect materials may affect lead times.

7. Confidentiality
We treat all customer information, drawings, and documentation as confidential and

do not share them with third parties unless legally required.

8. Liability
e Our liability is limited to the value of the goods or services supplied.
e We are not responsible for indirect, incidental, or consequential losses.

e Nothing in these terms limits liability where prohibited by law.

9. Cancellations
e Orders may be cancelled only with written agreement.

e Costs incurred up to the point of cancellation will be chargeable.

10. Governing Law
These Terms & Conditions are governed by the laws of England and Wales.
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